Beck, Marion

From: Payton Hampton <PHampton@parsonsbehle.com>
Sent: Tuesday, January 9, 2024 11:51 AM

To: Beck, Marion

Subject: RE: Missing claims?

|CAUTION: This email originated outside the State of Idaho network. Ver_ify links and attachments BEFORE you click or open, even
|if you recognize and/or trust the sender. Contact your agency service desk with any concerns.

Marion,

Thank you for the update.
Best,

Payton

Payton Hampton

Attorney at Law
Direct +1 208.528.5254

From: Beck, Marion <Marion.Beck@idwr.idaho.gov>
Sent: Tuesday, January 9, 2024 8:27 AM

To: Payton Hampton <PHampton@parsonsbehle.com>
Subject: RE: Missing claims?

Good morning,

Thank you for reaching out over the server issues. Our backlogged claims should be data entered within 2 months. As
for the Laserfiche program that allows the public to view documents, we do not have an estimated time on when it will
be available. When the program went down it did not just take down our department, it also took down other
agencies. If there is anything that you might need, feel free to reach out to me and | will do my best to locate it for you.

Thank you,

Marion Beck

Technical Records Specialist 1

Idaho Department of Water Resources, Preston Field Office
325 East 600 South, Suite 300

Preston, ID 83263

Phone (208) 701-7200

Marion.Beck@idwr.idaho.gov

From: Payton Hampton <PHampton@parsonsbehle.com>
Sent: Monday, January 8, 2024 5:33 PM

To: Beck, Marion <Marion.Beck@idwr.idaho.gov>
Subject: FW: Missing claims?




[CAUTION: This email originated outside the State of Idaho network. Verify links and attachments BEFORE you click or open, even
if you recognize and/or trust the sender. Contact your agency service desk with any concerns.

Marion,
We appreciate you getting these documents to us.

We understand that there have been server issues and that your office is still processing and uploading claims to the
public-facing database. Do you have a rough idea of when the claims will be caught up and available for public viewing?
This is not intended to rush you at all, rather, I have a client who wants a-rough idea of when all the claims will be caught
up (from basin 11) for planning purposes. Thank you.

Kind regards,

Payton

Payton Hampton

PARSONS Attorney at Law

BEHLE & Parsons Behle & Latimer

LATIMER 350 Memorial Drive, Suite 300 « Idaho Falls, Idaho 83402
Main +1 208.522.6700 » Direct +1 208 528.5254
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CONFIDENTIALITY NOTICE: This electronic mail message and any attachment(s) are confidential and may also contain privileged attorney-client
information ar work product. The message is intended only for the use of the addressee If you are not the intended recipient, or the person responsible
to deliver it to the intended recipient, you may not use, distribute, or copy this communication. If you have received the message in error, please
immediately notify us by reply electronic mail or by telephone at +1 801 5321234, and delete this original message

S Payton Hampton
BEHLER Attorney at Law
Direct +1 208.528.5254

From: Beck, Marion <Marion.Beck@idwr.idaho.gov>

Sent: Wednesday, December 20, 2023 9:53 AM

To: Bryce Contor <bryce.rmea@gmail.com>

Cc: Payton Hampton <PHampton@parsonsbehle.com>; A Pélissié <apelissie @gmail.com>; Kristin Moore
<kristin.rmea@gmail.com>

Subject: RE: Missing claims?

Good morning,

Thank you for bringing this to my attention. We do have your claims, | have attached a copy of them to this email. | had
originally sent these to Payton Hampton on 12/8/23, but | misspelled his email address, and they came back to
me. When | went to resend them, | didn’t hit send. For that | do apologize.



There is a message on the IDWR website stating that due to a server failure that we are unable to access our online
document repositories. When the server comes back online, we will upload all the claims that have been submitted to
us. Due to the volume of claims received for the adjudication, | do ask for patience while | get these uploaded for the
public’s viewing. Also, we are backlogged when it comes to the actual data entry of the claims due to staffing issues and
large quantities of claims being submitted at the same time around the filing deadlines. IDWR is actively data entering
these claims as quickly as possible while we still are assisting many users in office and by phone who are still filing
claims. This backlog will still be present in the near future, we appreciate everyone’s patience during this time.

Thank you,

Marion Beck

Technical Records Specialist 1

Idaho Department of Water Resources, Preston Field Office
325 East 600 South, Suite 300

Preston, ID 83263

Phone (208) 701-7200

Marion.Beck@idwr.idaho.gov

From: Bryce Contor <bryce.rmea@gmail.com>

Sent: Tuesday, December 19, 2023 7:10 PM

To: Beck, Marion <Marion.Beck@idwr.idaho.gov>

Cc: Payton Hampton <PHampton@parsonsbehle.com>; A Pélissié <apelissie@gmail.com>; Kristin Moore
<kristin.rmea@gmail.com>

Subject: Missing claims?

|[CAUTION: This emailloriginated outside the State of Idaho network. Verify links and attachments BEFORE you'_
‘click or open, even if you recognize and/or trust the sender. Contact your agency service desk with any
|concerns.

Ms. Beck -

Attached are scanned copies of a group of claims we sent snail-mail on October 20th, and the receipt
for mailing. The claimant's attorney tells us these do not show up on the IDWR website, which
invites me to worry that something happened to the mail.

If they did get lost, please let me know, and we will arrange prompt payment. We can send a formal
cover letter to explain why they are late, if that is needed.

The funny numbers like "11-AAAA" are for our convenience to keep Beneficial Use claims straight,
since we don't yet know the number that will be assigned by IDWR.

Thanks,

Bryce
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Bryce A. Contor

Principal Hydrologist

Rocky Mountain Environmental Associates, Inc.
iIdaho Falls, Idaho

208-524-2353 extension 109

(After hours or texts) 208-681-9100



