CONVERSATION MEMORANDUM

To: John Westra / File

From: Denise Buffington

Date: March 7, 2007

Subj: Status of Transfer App for Boise Highlands Development

[ contacted Roxanne at SPF Water Engineering regarding the above referenced application for
transfer. We received it on February 8, but it was not signed. To my knowledge, our office had
made contact with SPF and attempted to obtain a signature several weeks ago. She informed me
today that they were no longer working for the applicant, due to the fact they were in
“disagreement” over filing the transfer. Roxanne stated that the applicant insisted on filing the
transfer, against SPF's recommendation. She tried to explain that the Department has a large back
log of new applications and that these types of filings take time to process. The applicant did not
seem to understand why it could not be processed immediately.

Roxanne indicated we need to contact the applicant directly, in order to discuss this application and
anything else that is needed to begin processing. The contact person is Alice Culver.

-- Daryl Rhead called this afternoon also, inquiring about this application. I told him that we were
waiting on a signature. He said he would contact Alice Culver and let her know

-- Alice Culver called at 4:00 today, asking why it had taken so long for the Department to contact
them regarding the application needing a signature. [ explained to her that we contacted SPF a few
weeks ago, and received no response. She seemed upset that the signature is holding up the
processing of the application. She said she would be in to our office at 9:00 on March 8", to take
care of it.



