Cox, Sharla

From; Cox, Sharla

Sent: Thursday, December 29, 2005 12:25 PM
To: Allen, Debbie

Subject: Refund for Receipt EQ31372

Debbie, this customer came in and paid his adjudication fee amount. Took his claims to have them signed and never sent
them back. We have contacted him numerous times to get them in. Ernie Carlsen would like to refund their money due to
tack of response. Could you send refund to:

Larry Simmons
PO Box 36
Bancroft ID 83217

Thanks.
Sharla




